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Computerworld 100 Best Places to Work in IT 2012 Survey

Computerworld is conducting its 19th annual survey to identify the 100 best places to work for IT professionals. The results of our survey will be published in our June 18, 2012, issue. The special report will highlight companies that offer their IT staffs the best benefits, competitive salaries, opportunities for training and advancement, as well as interesting project work and a flexible and diverse work environment.

Before you begin the survey, we recommend visiting our Web site to read a detailed FAQ. This will answer many questions that may arise as you work on the survey: http://www.computerworld.com/s/article/9044951/Best_Places_to_Work_in_IT

The Computerworld 100 Best Places to Work in IT survey resides on a secure server, which prevents network transactions from being decoded, thus preserving the privacy of sensitive information. Computerworld will provide each participating company with a unique password-protected link to their survey results. Upon completion of the company survey portion, each company will also be provided with a separate unique password-protected link to view the response rate to their employee survey portion of the program.

Best Places Privacy Policy: 

The information gathered in this questionnaire will be used solely for the purpose of evaluating Best Places nominees and developing stories about the honorees for a special section to be published in Computerworld in June 2012.

Computerworld will neither share nor sell any of the information gathered in this survey. 

To be considered for our Best Places to Work in IT list: 

 All companies must have a minimum of 50 IT employees. 

 Companies based outside the U.S. must have a minimum of 300 total employees at a U.S. headquarters, a minimum of 50 IT employees in the U.S. and at least 50% of IT employees based in the U.S. 

 In most cases, we prefer to have the parent organization, rather than subsidiaries or affiliates, apply for the Best Places to Work in IT list. However, a subsidiary or affiliate may be eligible, providing that it stands out as a separate entity from the parent organization, with separate business functions, IT leadership and so on. A subsidiary may also be eligible to apply separately if its parent organization is a holding company. In those cases, the parent organization and subsidiary may be able to apply separately. We encourage organizations to contact us at bestplaces@computerworld.com, and our Best Places research team will evaluate the submissions on a case-by-case basis.

Companies that withhold information used to rank the finalists will have points deducted from their ranking. Answers that are left blank or have unexplained N/As will be assumed to be 0 (zero). Companies that withhold certain IT employee demographics will not be eligible for consideration. 

Companies must provide answers to questions related to data we run in our feature story and graphics in order to be considered. Please see below for the types of required information that are typically run in print or online.
Company name
Location

Industry

Web site

Total number of employees

Total number of IT employees

Percentage of IT employee turnover

Percentage of IT employee promotions

Number of training days offered per IT employee

Training budget per IT employee

Percentage of IT managers who are women

Percentage of IT managers who are minorities

Percentage of IT staff who are women

Percentage of IT staff who are minorities

Information from a 250 word essay about what’s special about your company and IT department

Most other data, especially the data typically considered competitive, such as revenue and budget, is reported as an aggregate of the 100 Best Places responses.

Please note that in ranking the 2012 Computerworld 100 Best Places to Work in IT companies, Computerworld will take into account the latest minority population percentages from the U.S. Census Bureau for the state in which the organization operates. Our aim is to fairly award points to companies that work hard to recruit and retain a culturally diverse group of IT employees.

In the context of this survey, we define IT workers as those within the IT department who provide technology support and services to the entire company. Workers who would *not* be included are administrative support staff for the IT department, staff who work in communications or PR for the technology department, IT contractors or those staff at a technology company who are involved with product development. Additionally, your IT staff must work in IT, at/for YOUR company, not another company.

The survey should be completed by an individual who is familiar with or has access to employment statistics and financial data, as well as benefits policies and programs for your IT department and company. The survey should be completed on behalf of your entire company, not just your IT unit, unless otherwise specified. Specific sections of the survey are devoted to your IT staff.

Some technical notes: You will be able to save your partially-completed survey, and can save a partially-completed survey as many times as necessary. Please save your unique ID and password in order to reenter the survey. When you return to the survey, you will be able to review/modify questions that you have already answered.  However, we will continue to provide a "user-friendly" version of the survey in Microsoft Word .doc format, which can be accessed here -- www.computerworld.com/bpsurvey11-- for you to use as a guide. We recommend using this version to work with and then transferring your answers to the live survey.

Upon survey submission, Computerworld will email you a password-protected link to view and print your company's final survey responses. Please note that this password-protected link will be different from the unique ID and password from a partially-completed version.
If an answer requires a numerical response, DO NOT put in an explanation or words in the response field. Instead, use the addendum at the end of the section to annotate your answer. 
If, in response to an answer, you have a range, such as 10% to 50% or 9 to 12 weeks or $1,000 to $5,000, take the average of the ranges and make a note that you did so in the addendum section.
If upon filling out the Word version of the survey you realize that you can’t answer a question, please contact bestplaces@computerworld.com to determine how to proceed before starting the online survey.  Do not enter 0 (zero) or 999, for example, in order to continue with the survey.

To maintain equity, most answers are required. Each section of the survey will have an addenda space for issues that arise with survey questions that you feel you need to address or amend. 

Please e-mail bestplaces@computerworld.com with any questions.

Click here to view Computerworld’s privacy policy.

We appreciate your participation. Please complete and submit the survey by Wednesday, Feb. 1, 2012, at 5:00 p.m. EST. 

*Please note: All responses are REQUIRED.

SECTION 1. Contact Information

Q1.Please provide your contact information. We will contact you on survey matters such as questions, problems, updates, etc.:

Name   

Title   

Phone  

E-mail  

Q2. Please provide the contact information for the individual who should receive your company’s employee survey link and information:

Name   

Title   

Phone  

E-mail  

Q3. Please provide the contact information for your company’s corporate communications department here. This individual will receive information (boilerplates, press release information, logos) from Computerworld’s PR agency, should your company be on the 100 Best Places to Work in IT list.

Name   

Title   

Phone  

E-mail  

Q4. Please provide the contact information for your company’s HR department contact here. 

Name   

Title   

Phone  

E-mail  

Q5. Please provide the contact information for your company’s CIO or head of IT here. 

Name   

Title   

Phone  

E-mail  

ADDENDUM FOR SECTION 1 REGARDING CONTACT INFORMATION:

Please place comments or explanations pertaining to questions in this section here.  [When entering comments, please DO NOT hit the tab or the return key in order to submit complete information. Please use plain text - no formatting such as bullets, etc.]

(5,000-character limit)
SECTION 2. Company Information: Please answer on behalf of your entire company, not just your IT unit, unless otherwise specified. Specific sections of the survey are devoted to your IT staff.

Q6. Full company name (as the company would like it to appear in print; please include the complete company or organization name here, not the name of the IT unit):

Address:   

City:   

State:

ZIP:  

Company's URL: http://   

Company’s career page URL: http://   

Q7. If your company is a subsidiary/division of another company, please list the parent company here. (Note that in most cases, we prefer to have the parent organization, rather than subsidiaries or affiliates, apply for the Best Places to Work in IT list. However, a subsidiary or affiliate may be eligible, providing that it stands out as a separate entity from the parent organization, with separate business functions, IT leadership and so on. A subsidiary may also be eligible to apply separately if its parent organization is a holding company. In those cases, the parent organization and subsidiary may be able to apply separately. We encourage organizations to contact us at bestplaces@computerworld.com, and our Best Places research team will evaluate the submissions on a case-by-case basis.)
Q8. What is your organization's primary line of business?

Automotive

Agriculture

Biotechnology


Business services/consulting (noncomputer-related)

IT/computer-related services/consulting



Computer dealer/reseller

Defense/aerospace

Education

Energy/utilities

Government:  Federal

Government:  State or Local

Finance

Insurance

Real Estate

Food industry


Health/medical services

Manufacturing (noncomputer-related)

Manufacturing (computer-related)

Mining/Agriculture/Construction

Pharmaceutical

Telecommunications



Transportation and Logistics

Travel

Wholesale trade

Retail trade

Other (please specify) ______________

Q9. Which of the following best describes your organization? 

My organization is based and operates only in the U.S. (SKIP TO Q11)

My organization is based in the U.S. and operates globally in one or more countries outside the U.S. (ASK Q10)

My organization is based outside of the U.S. (SKIP TO Q11)

Q10. Please tell us about how operating globally benefits U.S. employees at your company. When entering comments, please DO NOT hit the tab or the return key in order to submit complete information. [Please use plain text - no formatting such as bullets, etc.]

(3,000-character limit) 

For the purposes of this survey, we are defining latest fiscal year as the latest 12-month period your company used for accounting purposes.

Q11. What was your company's revenue at the end of its latest fiscal year?  

(Please note that these numbers are strictly confidential and will be used only in aggregate averages)

Do not use commas, decimal points or dollar signs. Please write out the whole number, do not write 1B or 2M etc.  For example, if your company’s revenue is $1.5 billion, please write out $1500000000

$_______________.00

Check here if this number is to be determined 

Approximately what date will the information be determined? MM/YY

Not applicable, we are non-profit

We are privately held

Refused

Q12. What was your company’s IT budget for its latest fiscal year?

Do not use commas, decimal points or dollar signs. Please write out the whole number, do not write 1B or 2M etc.

$_______________.00

Refused

ADDENDUM FOR SECTION 2 REGARDING COMPANY INFORMATION.

Please place comments or explanations pertaining to questions in this section here. [When entering comments, please DO NOT hit the tab or the return key in order to submit complete information. Please use plain text - no formatting such as bullets, etc.]

(5,000-character limit)
SECTION 3. Your Employees

Q13. What is the total number of employees at your company in the U.S? Please answer this question on behalf of your entire company, not just your IT unit.

This question runs in print/online and is required to be eligible for consideration. If your company does not track this information, please provide an estimate.
Today: _____ 

12 months ago_____

Q14. What is the total number of full-time IT employees* at your company in the U.S.? 

* Answers should be based on those IT workers within the IT department who provide technology support and services to the entire company. Workers who should *not* be included are administrative support staff for the IT department, staff who work in communications or PR for the technology department, IT contractors or those staff at a technology company who are involved with product development. Additionally, your IT staff must work in IT, at/for YOUR company, not another company.

This question runs in print/online and is required to be eligible for consideration. If your company does not track this information, please provide an estimate.
Today: _____

12 months ago_____

Q15. What is the total number of part-time IT employees at your company in the U.S.?

This question runs in print/online and is required to be eligible for consideration. If your company does not track this information, please provide an estimate.
Today _____

12 months ago_____

Q16. What is the total number of temporary/contract IT workers at your company in the U.S., including temporary IT, contract IT, and IT workers from managed service providers?

Today: _____

12 months ago_____

Q17. What is the total number of individuals your company works with who are offshore IT contractors?

Today: _____

12 months ago_____

ADDENDUM FOR SECTION 3 REGARDING YOUR EMPLOYEES:

Please place comments or explanations pertaining to questions in this section here. [When entering comments, please DO NOT hit the tab or the return key in order to submit complete information. Please use plain text - no formatting such as bullets, etc.]

(5,000-character limit)
SECTION 4: Major Changes 

Q18. Has your company merged with, acquired any companies or divested any business units since Jan. 1, 2011? Please include only announced mergers, acquisitions and divestitures.

Yes

No…SKIP TO Q20

Q19. What percent of U.S.-based IT employees, from all companies, were affected by the merger(s), acquisition(s) and divestiture(s)? *Note this percentage should be a combined percentage for all mergers, acquisitions and divestitures and should include those transferred, laid off, or affected in some other way. 

_____%

Q20. In 2011, did your company implement any salary freezes among U.S.-based IT employees?

Yes…ASK Q21

No…SKIP TO Q22

Q21. Has your company already removed the salary freeze or does your company plan to remove the salary freeze among U.S.-based IT employees in 2012?

Yes, already removed

Yes, planning to remove in 2012…SKIP TO Q23

No, salary freeze expected to remain through 2012…SKIP TO Q23

Q22. Does your company expect a salary freeze in 2012 among U.S.-based IT employees?

Yes

No

Q23. In 2011, did your company reduce salaries of U.S.-based IT employees overall?

Yes


By what percentage on average? ___%

No

Q24. Has your company budgeted for salary increases for U.S.-based IT employees in 2012?

Yes …

By what percentage on average? ___%

Check here if this number is to be determined 

Approximately, what date will the information be determined? MM/YY

No

Q25. In 2011, did your company reduce the bonuses awarded to U.S.-based IT employees overall?

Yes


By what percentage on average? ___%

No

Q26. Has your company budgeted for bonuses for U.S.-based IT employees in 2012?

Yes

No

Check here if this number is to be determined 

Approximately, what date will the information be determined? MM/YY

Q27. Is the 2012 budget for bonuses an increase, decrease or the same as the 2011 budget?

Increase…

By what percentage on average? ___%

Decrease…

By what percentage on average? ___%

Same

Check here if this number is to be determined 

Approximately, what date will the information be determined? MM/YY

* Please note that information from the following two questions will be used to write the 100 Best Places profiles for Computerworld's print and online package. We want to hear about what's truly special at your organization. Here's an example of an informative Best Places profile, sprinkled with survey details that were provided by the company:
http://www.computerworld.com/spring/bp/detail/800
Q28. List one thing that makes your company a best place to work for U.S.-based IT employees. What do your IT workers value most about the work environment?
 When entering comments, please DO NOT hit the tab or the return key in order to submit complete information. [Please use plain text - no formatting such as bullets, etc.]

(1,500-character limit, or about 250 words) 

1.

Q29. Please tell us about one unique benefit your company offers its U.S.-based IT employees. This could be a benefit not offered at other companies, or one that your IT employees especially value. When entering comments, please DO NOT hit the tab or the return key in order to submit complete information. [Please use plain text - no formatting such as bullets, etc.]
(1,500-character limit, or about 250 words)

ADDENDUM FOR SECTION 4 REGARDING MAJOR CHANGES:

Please place comments or explanations pertaining to questions in this section here. [When entering comments, please DO NOT hit the tab or the return key in order to submit complete information. Please use plain text - no formatting such as bullets, etc.]

(5,000-character limit)
SECTION 5: Benefits and Compensation: Please answer this section for your U.S.-based IT employees.

Q30. Which of the following compensation packages are offered to your U.S.-based IT employees?

 (Select all that apply):

Individual employee performance bonuses

Profit sharing or employee stock ownership program

401(k)/403b plan

Overtime pay

Comp time for overtime hours worked

Stock options

Employee referral bonus program

Q31. If 401(k)/403b plan offered in Q30 ask: With the total to equal 100%, approximately what percent of employees at your company have increased, decreased or kept their 401(k)/403b plan percentage contribution at the same level over the last 12 months?

Percent of employees that increased percentage contribution___%

Percent of employees that decreased percentage contribution ___%

Percent of employees at same contribution level ___%

TOTAL = 100%

Do not track/Data not available

Q32. If 401(k)/403b plan offered in Q30 ask: Does your company contribute to the 401K/403B plan?

Yes

No

Q33. If yes in Q32, ask: On average, up to what percent of an employees’ salary does your company contribute to the 401K/403B plan?  For example, if an employee can contribute a maximum of 8% of their salary to the plan and your company matches this fully, your answer would be 8%.  If you contribute half of what the employee can contribute, your answer would be 4%.  If an employee does not contribute, but your company still does, your answer would be the maximum percent of an employees’ salary that your company contributes.

___%

Q34. If 401(k)/403b plan offered in Q30 ask: Has there been an increase over the past 12 months in fees that need to be paid by employees for 401(k)/403b or pension programs?

Yes

No

Q35. If stock options offered in Q30 ask: Does the company subsidize the purchase of stock options?

Yes

No

Q36. If employee referral bonus program offered in Q30 ask: What is the maximum amount an employee can receive through the employee referral bonus program? 

$________.00 

  No set maximum

Q37. Which of the following benefits packages are offered to your U.S.-based IT employees?

 (Select all that apply):

Company-subsidized childcare

Free childcare

Back-up childcare

On-site childcare

Elder care and/or services

Telecommuting options for employees

Flexible hours

Corporate/employee wellness program including on-site fitness center or fitness membership reimbursement, smoking-cessation programs, health screenings, wellness education, etc.

College tuition reimbursement

Reimbursement for technology certification

Continuing education/executive education programs

Employee Assistance Programs (EAP)

Paid sabbaticals

Unpaid sabbaticals

On-site concierge

Job sharing

Pretax programs for uncovered medical expenses (for example, flexible medical spending program)

Health insurance

Domestic partner/spousal equivalent benefits

Same-sex partner benefits

Paid vacation 

Q38. If company-subsidized childcare offered in Q37 ask: What percentage of childcare is subsidized, on average?

 ___%/per year

Q39. If college tuition reimbursement offered in Q37 ask: On average, what is the maximum cost/dollar amount of tuition that can be reimbursed per employee per year?

$________.00/per employee per year 

  No set maximum

Q40. If reimbursement for technology certification offered in Q37 ask: On average, what is the maximum cost/dollar amount of technology certification that can be reimbursed per employee per year?

$________.00/per employee per year

  No set maximum

Q41. If continuing education/executive education programs offered in Q37 ask: On average, what is the maximum cost/dollar amount of continuing education/executive education programs that can be reimbursed per employee per year?

$________.00/per employee per year

  No set maximum

Q42. If health insurance offered in Q37 ask: Up to what percentage of an employee’s health insurance premium does the company pay for?

 ___% 

Q43. If health insurance offered in Q37 ask: Is the percentage of an employee’s health insurance premium covered by the company higher, lower or the same as 12 months ago?

Higher percentage of premiums covered by the company now than 12 months ago

Lower percentage of premiums covered by the company now than 12 months ago

Same percentage of premiums covered by the company now and 12 months ago

Q44. If health insurance offered in Q37 ask: Does your company cover a higher percentage of health insurance premiums or offer health insurance deductible exemptions to lower-paid employees?

Yes

No

Q45. If health insurance offered in Q37 ask: Is health insurance offered to part-time employees?

Yes

No

Q46. If health insurance offered in Q37 ask: Does your company offer employees a choice of health plans?

Yes

No

Q47. If health insurance offered in Q37 ask: Does your company offer dependent healthcare coverage?

Yes

No

Q48. If paid vacation offered in Q37 ask: How many days of vacation on average are paid after 1 year of service?

 ___days 

Q49. If paid vacation offered in Q37 ask: How many days of vacation on average are paid after 10 years of service?

 ___days 

Q50. If paid vacation offered in Q37 ask: What is the maximum number of paid vacation days?

 ___days

No set maximum

Q51. Up to how many weeks of fully paid, partially paid or unpaid paternity leave does your company offer to your U.S.-based IT employees? Please enter the maximum number of weeks or best case scenario offered as we understand that length of leave and whether the leave is fully paid, partially paid or unpaid can differ based on years at the company, etc. The total number of weeks below should be the maximum number of weeks offered at your company.

___ fully paid weeks

___ partially paid weeks

___ unpaid weeks

(TOTAL NUMBER OF WEEKS MUST BE EQUAL TO OR GREATER THAN 12 SINCE IT IS FEDERALLY MANDATED THROUGH THE FMLA THAT COMPANIES OFFER AT LEAST 12 WEEKS UNPAID LEAVE)

IF 0 ENTERED FOR BOTH FULLY AND PARTIALLY PAID WEEKS ABOVE, SKIP TO Q53. 

Q52. If 1week or greater indicated for fully or partially paid in Q51 ask: Which of the following sources cover employees’ fully or partially paid paternity leave? (Select all that apply)


Paternity leave policy

Family leave policy

Disability insurance

Vacation days

Sick days

Personal days

Floating holidays

Q53. Up to how many weeks of fully paid, partially paid or unpaid maternity leave does your company offer to your U.S.-based IT employees? Please enter the maximum number of weeks or best case scenario offered as we understand that length of leave and whether the leave is fully paid, partially paid or unpaid can differ based on years at the company, etc. The total number of weeks below should be the maximum number of weeks offered at your company.

___ fully paid weeks

___ partially paid weeks

___ unpaid weeks

(TOTAL NUMBER OF WEEKS MUST BE EQUAL TO OR GREATER THAN 12 SINCE IT IS FEDERALLY MANDATED THROUGH THE FMLA THAT COMPANIES OFFER AT LEAST 12 WEEKS UNPAID LEAVE)

IF 0 ENTERED FOR BOTH FULLY AND PARTIALLY PAID WEEKS ABOVE, SKIP TO Q55.

Q54. If 1week or greater indicated for fully or partially paid in Q53 ask: Which of the following sources cover employees’ fully or partially paid maternity leave? (Select all that apply)


Maternity leave policy

Family leave policy

Short-term medical disability (STD)

Disability insurance

Vacation days

Sick days

Personal days

Floating holidays

Q55. Does your company’s benefits program offer any of the following to your U.S.-based IT employees?  (Select all that apply)

Dental

Vision

Fertility services

Mental health services

Alternative treatment options

Nondiscrimination policy regarding sexual orientation

Long-term care

None of the above

ADDENDUM FOR SECTION 5 REGARDING BENEFITS AND COMPENSATION:

Please place comments or explanations pertaining to questions in this section here. [When entering comments, please DO NOT hit the tab or the return key in order to submit complete information. Please use plain text - no formatting such as bullets, etc.]

(5,000-character limit)
SECTION 6: IT Demographics: Please answer this section for your U.S.-based IT department/staff.

Q56. Do you estimate that the total number of your company’s U.S.-based IT staff in 2012 will increase, decrease or remain the same compared to 2011? 

Increase


By what percentage will the head count increase?  _____%

Decrease


By what percentage will the head count decrease? _____%

Remain the same 

Q57. What was your company’s U.S.-based IT staff turnover rate for the latest fiscal year? (Turnover includes voluntary separations (i.e. retirements, job changes) and involuntary separations (i.e. layoffs, dismissals, firings).)

This question runs in print/online and is required to be eligible for consideration. If your company does not track this information, please provide an estimate.
 ____ %

Q58. How many U.S.-based voluntary separations occurred in the latest fiscal year in your company’s IT department? 

 
____ voluntary retirements




____ voluntary job changes

Q59. How many U.S.-based involuntary separations (i.e. layoffs, dismissals, firings) occurred in the latest fiscal year in your company’s IT department? ____

Q60. What is the average workweek for a full-time U.S.-based IT employee at your company?

35-40 hours

41-45 hours

46-50 hours

More than 50 hours 

For the purposes of this survey, an IT Manager is defined as someone who is responsible for running an IT department or area. This person may oversee the operations or projects, staffing/managing an IT team or be responsible for budget or spending in that IT department or area.

Q61. How many U.S.-based IT managers are employed at your company? ___

Q62. How many U.S.-based IT staff (non-managers) are employed at your company?___

Q63. How many U.S.-based women work in your company’s IT department? ___

Q64. How many U.S.-based IT managers at your company are women? ___ 

Percentage of IT managers who are women runs in print/online and is required to be eligible for consideration. Computerworld will calculate this information based on the number of U.S.-based IT managers that are women and the number of U.S.-based IT managers overall. If your company does not track this information, please provide an estimate.
Q65. How many U.S.-based IT staff (non-managers) at your company are women? ___ 

Percentage of IT staff who are women runs in print/online and is required to be eligible for consideration. Computerworld will calculate this information based on the number of U.S.-based IT staff that are women and the number of U.S.-based IT staff overall. If your company does not track this information, please provide an estimate.
Q66. How many U.S.-based minorities work in your company’s IT department? (i.e. African American, Asian/Pacific Islander, Native American/Alaskan Native, Hispanic/Latin or other) ____ 

Q67. How many U.S.-based IT managers at your company are minorities? ____ 

Percentage of IT managers who are minorities runs in print/online and is required to be eligible for consideration. Computerworld will calculate this information based on the number of U.S.-based IT managers that are minorities and the number of U.S.-based IT managers overall. If your company does not track this information, please provide an estimate.
Q68. How many U.S.-based IT staff (non-managers) at your company are minorities? ____ 

Percentage of IT staff who are minorities runs in print/online and is required to be eligible for consideration. Computerworld will calculate this information based on the number of U.S.-based IT staff that are minorities and the number of U.S.-based IT staff overall. If your company does not track this information, please provide an estimate.
ADDENDUM FOR SECTION 6 REGARDING IT DEMOGRAPHICS:

Please place comments or explanations pertaining to questions in this section here. [When entering comments, please DO NOT hit the tab or the return key in order to submit complete information. Please use plain text - no formatting such as bullets, etc.]
(5,000-character limit)
SECTION 7: IT Department

Please provide the following information about your company’s IT department.

Q69. What percentage of your company’s U.S.-based IT staff was promoted in the latest fiscal year? 

This question runs in print/online and is required to be eligible for consideration. If your company does not track this information, please provide an estimate.
____%

Q70. List the ways your company rewards outstanding performance. When entering comments, please DO NOT hit the tab or the return key in order to submit complete information. [Please use plain text - no formatting such as bullets, etc.]

(1,500-character limit, or about 250 words)

Q71. How often does your company conduct a survey of U.S.-based IT employee satisfaction?

More than once a year

Once a year

Once every two years

Never

Q72. Do U.S.-based IT employees at your company formally evaluate their managers each year? 

Yes

No 

For the following questions on training, please include both in-house as well as external training.

Q73. What was the overall training budget for U.S.-based IT employees in your company’s latest fiscal year including in-person training and remote training (e-learning)? Note: In-person training costs include class and instructor fees only. 

Training budget per IT employee runs in print/online and is required to be eligible for consideration. Computerworld will calculate this information based on your overall training budget for U.S.-based IT employees and the total number of U.S.-based IT employees. If your company does not track this information, please provide an estimate.
$________.00

Q74. With the total to equal 100%, approximately what percentage of training among your U.S.-based IT employees is offered in-person vs. remote (e-learning)? 

In-person training
% Remote training (e-learning) ___% 

Total = 100%

Q75. On average, how many days of in-person or remote training did each U.S.-based IT employee at your company receive during the latest fiscal year?

This question runs in print/online and is required to be eligible for consideration. If your company does not track this information, please provide an estimate.
___ days

Q76. Will the number of training programs for U.S.-based IT employees increase, decrease or remain the same in 2012 compared with your company’s latest fiscal year?

Increase

Decrease

No change 

Q77. Does your company have formal mentoring programs for U.S.-based IT staff? 

Yes

No

Q78. Does your company’s U.S.-based IT staff work on teams with staff from other departments?

Yes

No

ADDENDUM SECTION 7 REGARDING IT DEPARTMENT:

Please place comments or explanations pertaining to questions in this section here. [When entering comments, please DO NOT hit the tab or the return key in order to submit complete information. Please use plain text - no formatting such as bullets, etc.]

(5,000-character limit)

SUBMIT RESPONSES

Are you sure you are ready to submit?

SUBMIT

NEXT PAGE->

Your survey was successfully submitted. Thank you for your valued time and participation!

Within the next 2-3 business days, Computerworld will email you a password protected link to view and print your company's survey responses, as well as a link to your company's employee survey for distribution to selected employees.
What’s next? 1. The employee survey portion of the Best Places to Work Survey. 
In order to better understand what is important to your company’s IT employees, a random sample of IT employees should be selected to participate in a short online survey on employee satisfaction and workplace environment/culture.

Upon completion of this survey, we will provide you with a sample letter and the link to your company’s employee satisfaction survey for you to e-mail to all of your U.S.-based IT staff or a representative portion.  We will also ask you to provide documentation of the employee selection process and the process you used to distribute the survey.  The printer-friendly version of the employee portion of the survey will be available by January 5, 2012.

Below is the Best Places to Work in IT timeline, which includes your action items and deadlines.

Thursday, December 15, 2011  Nomination process is closed

Thursday, January 5, 2012 Nominated companies will receive an e-mail with link to the Best Places survey from Computerworld. The printer-friendly version of the Best Places company portion of survey is available on Computerworld's Web site.

Tuesday, January 10, 2012 E-mail roll-out of employee survey information. Starting on this date, companies that have COMPLETED their company survey will receive an e-mail with a link to their company's employee survey for distribution to selected employees. Companies will also receive instructions on selecting a random sampling of IT staff as well as instructions on verifying the process used to select the employees and a sample cover letter.  After this date, as companies complete surveys, the links will be e-mailed to them

Wednesday, February 1, 2012 DEADLINE: Best Places company portion of survey is due to Computerworld.

Thursday, February 23, 2012 DEADLINE: Letter that verifies selection process and cover letter due to Computerworld. Best Places employee portion of survey is due to Computerworld.

 Monday, June 18, 2012 Best Places to Work in IT list is published in Computerworld, and online at www.computerworld.com.

2. Photo Guidelines
Please provide a photo that captures the spirit of your organization. This could be:

· Corporate headquarters or campus

· Interior workspace

· A close-up of the organization's signage (inside or outside)

· A particular product closely associated with your organization

· A candid shot of 2 or 3 IT team members at work (no group photos, please)

Important: Please provide the photographer's credit information (or let us know if a credit isn't required).

Size & Format Requirements:
Please provide a photo that is at least 72dpi, at least 300 pixels wide and approximately 200 pixels deep.

Note that the photos will be cropped as needed, by Computerworld's designers.

Thank you,

Computerworld Research Team

Please e-mail bestplaces@computerworld.com with any questions.  All correspondence should include your company name, as well the subject of the e-mail in the subject line.

If you need to send any additional addenda or information as attachments, please e-mail bestplaces@computerworld.com. Please be sure to include your company name and the topic of the e-mail in the subject line.

Click here to go to http://www.computerworld.com
