
Less than $100M
$ 1 2 3 ,0 5 8

$100M to $999.9M
$ 1 5 8 ,63 9

$1B to $9.9B
$ 2 0 1, 2 1 2

More than $10B
$ 2 3 2 , 81 2

SENIOR MANAGEMENT POSITI O NS M I D D LE MANAGEMENT POSITI O NS

Average salary
$ 1 2 2 , 9 5 0

Bonus
$ 2 8 , 3 2 8

Total
$ 1 51, 278

C I O/v i c e
pre s i dent 

of IT

Average salary
$ 1 1 7,7 97

Bonus
$ 24 , 2 9 0

Total
$ 142 ,0 87

C h i e f
te c h n o l o gy

of f i c e r

Average salary
$ 9 0, 267

Bonus
$ 1 0,71 1

Total
$ 1 0 0, 978

Chief 
s e c ur i ty 
of f i c e r

Average salary
$ 1 1 2 ,076

Bonus
$ 14 , 8 6 6

Total
$ 1 26 , 942

D i rector of
sys te m s

deve l o p m e n t

Average salary
$ 9 0,41 7

Bonus
$ 1 0,16 9

Total
$ 1 0 0, 5 8 6

D i rector 
of IT/ I S

o p e ra t i o n s

Average salary
$ 9 5 , 2 13

Bonus
$ 14 , 3 41

Total
$ 1 0 9 , 5 54

I n te r n e t
te c h n o l o gy
s t ra te g i s t

Average salary
$7 2 ,1 24

Bonus
$ 4 ,675

Total
$76 ,7 99

C o m p u te r
o p e ra t i o n s
m a n age r

Average salary
$ 8 5 ,04 4

Bonus
$ 9 , 3 1 0

Total
$ 94 , 3 54

Computer services/
consulting

$ 147,0 3 3

Education
$ 9 5 ,167

Finance/real estate/ 
insurance

$ 13 4 ,0 0 0

Manufacturing 
(computer)

$ 1 57, 8 4 0

Telecommunications
$ 147,143

Computer services/
consulting

$ 13 9 ,0 0 0

Energy
$ 1 0 1,0 0 0

Finance/real estate/ 
insurance

$ 1 13 ,160

Health care
$ 1 0 8 , 3 3 3

Computer reseller
$ 13 3 , 5 0 1

Computer services/
consulting

$ 13 2 ,713

Finance/real estate/ 
insurance

$ 13 2 ,75 6

Health care
$ 1 0 6 ,146

Manufacturing 
(computer)

$ 13 0,167

Computer services/
consulting

$ 1 0 8 , 3 18

Education
$7 3 , 9 0 0

Finance/real estate/ 
insurance

$ 1 1 1,1 71

Health care
$ 9 2 ,70 0

Manufacturing 
(computer)

$ 1 2 5 ,467

Telecommunications
$ 1 14 ,1 0 0

Computer services/
consulting

$ 8 2 ,627

Education
$ 6 9 ,714

Finance/real estate/ 
insurance

$ 1 0 1,714

Manufacturing 
(noncomputer)
$7 3 , 3 0 2

Computer services/
consulting

$ 1 16 ,18 6

Finance/real estate/ 
insurance

$ 1 0 6 ,75 0

Manufacturing 
(noncomputer)
$ 91, 3 54

Less than $100M
$ 13 1,18 6

$100M to $999.9M
$ 13 6 ,7 3 8

$1B to $9.9B
$ 18 2 ,41 2

Less than $100M
$ 87, 5 2 3

$100M to $999.9M
$ 1 0 9 , 9 2 0

$1B to $9.9B
$ 1 0 6 , 5 0 0

More than $10B
$ 13 3 , 3 3 3

Less than $100M
$ 1 1 0,474

$100M to $999.9M
$ 1 18 , 3 37

$1B to $9.9B
$ 142 ,6 6 9

More than $10B
$ 162 , 918

Less than $100M
$ 8 3 ,65 8

$100M to $999.9M
$ 1 07,7 9 8

$1B to $9.9B
$ 13 1,7 2 2

$10B or more
$ 147, 578

Less than $100M
$ 1 0 6 ,41 1

$100M to $999.9M
$ 1 0 6 ,60 6

$1B to $9.9B
$ 1 1 5 ,1 9 3

$10B or more
$ 1 13 ,704

Less than $100M
$ 67, 5 9 6

$100M to $999.9M
$77, 5 0 2

$1B to $9.9B
$ 8 2 , 8 0 9

$10B or more
$ 9 2 , 2 9 5

Less than $100M
$ 8 6 ,654

$100M to $999.9M
$ 8 9 , 97 3

$1B to $9.9B
$ 1 0 8 ,6 6 6

$10B or more
$ 99 ,71 1

* Da ta b a s e
m a n age r

Average salary
$ 6 8 , 2 5 6

Bonus
$ 6 ,1 91

Total
$74 ,4 47

Help de s k/
te c h n i cal 

s u p p o rt manage r

Average salary
$7 9 , 241

Bonus
$ 6 , 2 26

Total
$ 8 5 ,467

Computer services/
consulting

$ 94 ,0 9 3

Education
$ 5 3 , 5 3 4

Finance/real estate/ 
insurance

$71,75 0

Manufacturing 
(computer)
$ 87,1 54

Manufacturing 
(noncomputer)
$77,46 8

Health care
$7 3 ,4 0 0

Telecommunications
$76 , 914

Business services
$ 1 0 2 ,0 0 0

Computer services/
consulting

$78 , 8 4 5

Finance/real estate/ 
insurance

$ 97, 9 2 2

Government
(federal)

$ 8 5 , 87 9

Health care
$7 3 , 9 0 0

Telecommunications

$ 94 , 5 3 3

Less than $100M
$ 62 ,0 3 0

$100M to $999.9M
$7 2 ,64 4

$1B to $9.9B
$ 9 2 ,0 2 1

Less than $100M
$74 , 5 81

$100M to $999.9M
$ 9 3 , 2 87

$1B to $9.9B
$ 1 0 2 ,0 0 0

* I n fo rm a t i o n
s e c ur i ty
m a n age r

A Sa m pling of Ave ra ge To tal Co m p e n sation by Co m pa ny Si ze (Ranked by Reve n u e)

A Sa m pling of Ave ra ge To tal Co m p e n sation by Industry
Business services
$ 13 3 , 263

Computer services/
consulting

$ 1 51,1 0 5

Education
$ 1 2 3 , 9 64

Energy
$ 143 , 2 5 9

Finance/real estate/ 
insurance

$ 165 ,71 9

Government 
(state/local)

$ 1 0 6 , 37 3

Health care
$ 1 5 2 ,0 2 5

Manufacturing 
(noncomputer)
$ 143 , 99 3

Retail
$ 187, 5 0 0

Biotechnology
$ 13 4 ,1 57

Business services
$ 1 0 5 ,4 8 4

Computer services/
consulting

$ 1 2 0, 3 81

Education
$7 3 , 3 3 8

Finance/real estate/ 
insurance

$ 1 1 7,4 46

Government 
(state/local)
$74 ,04 8

Health care
$ 91, 991

Manufacturing 
(noncomputer)
$ 1 0 3 ,6 8 5

Food/beverage
$ 1 2 1,775

Manufacturing 
(computer)

$ 1 0 6 ,70 0

Retail
$ 1 1 9 , 57 3

* — I nd i ca tes the total base for this part i c ular job title was fewer than 100 re sponses. These figures should be used for comparison only, because they don’t constitute a sta t i s t i ca l ly sign i f i cant sampling. 
G O LD TEXT — I nd i ca tes the total base for this part i c ular ind u s t ry or region was fewer than 30 re sponses but more than 15 re sponses. These figures should be used for comparison only. 

C o m p u te rworld’s 2003 Sa l a ry Survey



Less than $100M
$ 67, 2 0 1

$100M to $999.9M
$ 8 5 , 51 7

$1B to $9.9B
$ 9 2 , 94 5

$10B or more
$ 99 ,42 3

M I D D LE MANAGEMENT POSITI O NS STAFF AND ENTRY-LEVEL POSITI O NS

Average salary
$7 3 ,62 1

Bonus
$ 6 , 2 9 8

Total
$7 9 , 91 9

IT/IS 
m a n age r

Average salary
$ 65 ,6 97

Bonus
$ 5 ,167

Total
$70, 8 64

N e t wo r k
m a n age r

Average salary
$ 8 5 , 3 0 2

Bonus
$ 8 ,43 0

Total
$ 9 3 ,7 3 2

Pro d u c t
m a n age r

Average salary
$ 8 5 , 2 91

Bonus
$7, 994

Total
$ 9 3 , 2 8 5

A p p l i ca t i o n
deve l o p m e n t

m a n age r

Average salary
$ 81, 9 81

Bonus
$ 6 ,624

Total
$ 8 8 ,60 5

Pro j e c t
m a n age r

Average salary
$ 6 8 , 3 9 8

Bonus
$ 3 ,1 9 3

Total
$71, 5 91

Da ta b a s e
a n a lys t/ 

a d m i n i s t ra t o r

Average salary
$ 43 ,7 37

Bonus
$ 1, 5 51

Total
$ 4 5 , 2 8 8

Help de s k/ 
te c h n i cal support

sp e c i a l i s t

Average salary
$ 64 , 243

Bonus
$ 4 , 8 27

Total
$ 6 9 ,070

Computer services/
consulting

$ 94 ,7 3 1

Education
$ 5 9 ,46 9

Finance/real estate/ 
insurance

$ 91, 9 0 3

Government 
(federal)

$ 65 ,704

Government 
(state/local)
$ 65 , 8 0 1

Health care
$ 61, 8 3 3

Manufacturing 
(noncomputer)

$ 67, 9 0 1

Computer services/
consulting

$ 9 2 , 94 8

Manufacturing 
(computer)

$ 1 0 0,762

Manufacturing 
(noncomputer)
$ 1 1 0,0 2 5

Computer services/
consulting

$ 1 04 ,1 5 2

Finance/real estate/ 
insurance

$ 99 , 5 5 0

Health care
$ 87, 2 18

Manufacturing 
(noncomputer)
$ 91,16 6

Telecommunications
$ 1 1 2 ,657

Computer services/
consulting

$75 , 978

Education
$ 54 ,4 5 5

Finance/real estate/ 
insurance

$7 9 , 8 47

Government 
(state/local)

$ 5 9 ,49 8

Manufacturing 
(noncomputer)
$ 6 6 ,04 5

Health care
$71,7 26

Telecommunications
$74 , 5 27

Business services
$ 47,4 5 2

Computer services/
consulting

$ 46 , 991

Education
$ 37,18 5

Finance/real estate/ 
insurance

$ 4 5 ,426

Government 
(state/local)

$ 42 ,62 0

Health care
$ 4 5 , 3 9 0

Manufacturing 
(computer)

$ 5 2 , 2 97

Manufacturing 
(noncomputer)
$ 4 4 , 37 3

Computer services/
consulting

$ 81,16 9

Defense/aerospace
$ 61,6 87

Education
$ 49 ,1 2 9

Energy
$71,60 0

Finance/real estate/ 
insurance

$71,1 5 9

Government 
(federal)

$ 65 , 94 0

Less than $100M
$ 64 ,641

$100M to $999.9M
$71, 8 4 4

$1B to $9.9B
$ 9 0,1 0 5

Less than $100M
$ 9 0, 8 2 2

$100M to $999.9M
$ 8 6 ,1 0 3

$10B or more
$ 9 3 , 5 2 1

Less than $100M
$ 8 8 , 9 8 3

$100M to $999.9M
$ 9 0,4 5 9

$1B to $9.9B
$ 1 0 1, 3 0 1

$10B or more
$ 9 8 ,0 0 8

Less than $100M
$ 8 4 , 2 3 6

$100M to $999.9M
$77, 874

$1B to $9.9B
$ 9 2 , 9 5 9

$10B or more
$ 99 , 2 3 0

Less than $100M
$ 64 , 813

$100M to $999.9M 
$7 3 , 2 1 9

$1B to $9.9B
$74 ,6 8 3

$10B or more
$ 8 2 , 5 62

Less than $100M
$ 4 0, 9 0 1

$100M to $999.9M
$ 49 ,1 2 0

$1B to $9.9B
$ 5 0, 5 65

Less than $100M
$ 64 ,76 6

$1B to $9.9B
$ 6 9 ,7 2 9

$10B or more
$78 , 9 5 9

I n fo rmation 
s e c ur i ty 

sp e c i a l i s t

Average salary
$ 62 ,626

Bonus
$ 4 ,61 1

Total
$ 67, 2 37

Te c h n o l o gy/ 
business analys t

Average salary
$ 5 0,0 67

Bonus
$ 2 , 3 2 0

Total
$ 5 2 , 3 87

Computer services/
consulting

$7 2 ,471

Finance/real estate/ 
insurance

$ 67, 9 0 9

Health care
$ 6 9 ,78 4

Manufacturing 
(noncomputer)
$ 6 6 ,1 71

Telecommunications
$ 54 ,1 9 3

Business services
$ 47,43 0

Computer services/
consulting

$ 5 3 ,4 81

Education
$ 47, 5 3 5

Finance/real estate/ 
insurance

$ 5 2 , 87 3

Government 
(federal)

$ 5 6 ,614

Government 
(state/local)

$ 4 8 ,0 3 0

Health care
$ 5 3 , 261

Manufacturing 
(computer)

$ 5 9 ,6 87

Manufacturing 
(noncomputer)
$ 5 0, 5 8 6

Less than $100M
$ 6 8 ,627

$100M to $999.9M
$ 6 6 , 260

$1B to $9.9B
$ 6 6 ,62 0

$10B or more
$ 6 8 , 51 0

Less than $100M
$ 5 0,149

$100M to $999.9M
$ 5 6 ,624

$1B to $9.9B
$ 5 8 , 5 24

$10B or more
$ 5 2 ,0 0 2

N e t wo r k
a d m i n i s t ra t o r

A Sa m pling of Ave ra ge To tal Co m p e n sation by Co m pa ny Si ze (Ranked by Reve n u e)

A Sa m pling of Ave ra ge To tal Co m p e n sation by Industry
Business services

$7 3 , 518

Computer services/
consulting

$ 9 5 , 8 8 4

Education
$ 63 , 3 94

Energy/utilities
$ 8 5 ,63 3

Finance/real estate/ 
insurance

$ 8 4 ,0 5 5

Government 
(state/local)
$71,7 2 8

Health care
$78 ,187

Manufacturing 
(noncomputer)
$ 81, 574

Retail
$ 8 0, 9 2 0

Telecommunications
$ 9 0,74 4

Wholesale
$7 2 , 8 9 5

Computer services/
consulting

$ 9 3 ,47 2

Energy/utility
$ 1 04 , 5 8 3

Finance/real estate/ 
insurance

$ 8 4 ,0 6 6

Government 
(state/local)

$ 64 , 5 60

Manufacturing 
(computer)

$ 1 0 3 ,13 1

Manufacturing 
(noncomputer)
$ 91,1 0 5

Telecommunications
$ 9 2 , 2 2 5

* — I nd i ca tes the total base for this part i c ular job title was fewer than 100 re sponses. These figures should be used for comparison only, because they don’t constitute a sta t i s t i ca l ly sign i f i cant sampling. 
G O LD TEXT — I nd i ca tes the total base for this part i c ular ind u s t ry or region was fewer than 30 re sponses but more than 15 re sponses. These figures should be used for comparison only. 

A Sa m pling of Additional Job Ti t l e s
C o m m u n i cations 

m a n age r*
E- c o m m e rce 

m a n age r
Da tabase 
a rc h i te c t

E- c o m m e rce 
sp e c i a l i s t

Da tabase 
deve l o p e r/m o de l e r

N e t work 
a rc h i te c t

Q ua l i ty assurance 
sp e c i a l i s t We b m a s te r

Average salary
$ 6 9 , 3 0 6

Bonus
$ 4 ,413

Total
$7 3 ,71 9

BASE: 64 RESPONSES

Average salary
$ 8 2 , 974

Bonus
$ 1 0, 2 97

Total
$ 9 3 , 271

BASE: 38 RESPONSES

Average salary
$7 9 , 9 0 0

Bonus
$ 1 0,1 5 0

Total
$ 9 0,0 5 0

BASE: 34 RESPONSES

Average salary
$ 65 ,757

Bonus
$ 5 , 5 2 1

Total
$71, 278

BASE: 39 RESPONSES

Average salary
$ 67,14 0

Bonus
$ 4 , 51 1

Total
$71,651

BASE: 54 RESPONSES

Average salary
$76 ,747

Bonus
$ 5 , 5 3 8

Total
$ 8 2 , 2 8 5

BASE: 38 RESPONSES

Average salary
$ 63 , 3 2 0

Bonus
$ 3 ,7 3 9

Total
$ 67,0 5 9

BASE: 69 RESPONSES

Average salary
$ 4 8 ,47 3

Bonus
$ 3 , 575

Total
$ 5 2 ,04 8

BASE: 74 RESPONSES

Te c h n i cal 
t ra i n e r

Average salary
$ 54 , 976

Bonus
$ 5 ,7 9 6

Total
$ 60,77 2

BASE: 53 RESPONSES

*(Voice, data, telecommunications)



Less than $100M
$ 5 8 , 946

$100M to $999.9M
$ 6 8 ,041

$1B to $9.9B
$70, 51 1

$10B or more
$ 8 3 ,7 99

STAFF AND ENTRY-LEVEL POSITI O NS

Average salary
$ 62 , 5 63

Bonus
$ 4 ,0 54

Total
$ 6 6 ,61 7

N e t wo r k
e n g i n e e r

Average salary
$ 5 9 , 947

Bonus
$ 3 ,43 5

Total
$ 63 , 3 8 2

Pro g ra m m e r/ 
a n a lys t

Average salary
$70,6 60

Bonus
$ 5 , 8 9 3

Total
$76 , 5 5 3

Project 
l e a de r

Average salary
$ 65 ,0 3 6

Bonus
$ 4 , 546

Total
$ 6 9 , 5 8 2

S oft wa re
deve l o p e r

Average salary
$71,4 8 9

Bonus
$ 4 , 241

Total
$75 ,7 3 0

S oft wa re
e n g i n e e r

Average salary
$ 5 8 ,4 54

Bonus
$ 2 ,471

Total
$ 60, 9 2 5

Sys te m s
a d m i n i s t ra t o r

Average salary
$77, 375

Bonus
$7, 2 8 2

Total
$ 8 4 ,657

Sys te m s
a rc h i te c t

Average salary
$ 63 , 3 3 1

Bonus
$ 3 ,1 04

Total
$ 6 6 ,43 5

Business services
$ 57, 81 2

Computer services/
consulting

$ 67, 2 3 5

Education
$ 47,7 99

Finance/real estate/ 
insurance

$ 6 6 , 8 5 0

Government 
(state/local)
$ 5 9 ,61 9

Health care
$ 57,076

Manufacturing 
(noncomputer)
$ 62 ,0 6 6

Retail
$7 3 , 3 42

Computer services/
consulting

$7 9 ,46 9

Finance/real estate/ 
insurance

$78 ,651

Government 
(state/local)
$75 , 9 0 6

Manufacturing 
(noncomputer)
$7 2 ,4 46

Telecommunications
$74 , 913

Business services
$ 64 ,70 9

Computer services/
consulting

$7 2 ,4 04

Education
$ 5 3 ,75 9

Finance/real estate/ 
insurance

$ 6 6 ,70 2

Health care
$ 54 ,60 0

Manufacturing 
(noncomputer)
$ 57, 8 0 0

Mining/construction
$7 2 ,0 0 0

Computer services/
consulting

$ 64 , 3 9 5

Education
$ 47, 5 67

Finance/real estate/ 
insurance

$ 64 , 276

Government 
(state/local)

$ 5 6 , 2 0 2

Health care
$ 5 6 ,0 60

Manufacturing 
(noncomputer)
$ 5 6 ,49 5

Retail
$ 63 , 5 9 0

Telecommunications
$ 6 6 , 2 3 5

Computer services/
consulting

$ 8 3 , 2 5 5

Education
$77,1 16

Finance/real estate/ 
insurance

$ 8 4 , 978

Manufacturing 
(computer)

$ 1 0 0, 51 9

Manufacturing 
(noncomputer)
$78 ,657

Telecommunications
$ 6 9 ,654

Computer services/
consulting

$ 6 6 , 3 67

Education
$ 5 3 ,7 91

Finance/real estate/ 
insurance

$71, 2 8 4

Government 
(state/local)

$ 60, 9 0 6

Health care
$ 67,475

Manufacturing 
(noncomputer)
$ 64 , 3 47

Retail
$ 6 9 ,643

Telecommunications
$ 62 ,6 61

Less than $100M
$ 5 9 , 9 60

$100M to $999.9M
$ 62 ,0 3 6

$1B to $9.9B
$ 6 9 ,1 97

$10B or more
$ 6 9 ,65 5

Less than $100M
$74 , 9 8 6

$100M to $999.9M
$75 ,7 2 9

$1B to $9.9B
$77,42 1

$10B or more
$ 81, 949

Less than $100M
$ 63 , 3 16

$100M to $999.9M
$70,65 0

$1B to $9.9B
$7 9 , 3 42

$10B or more
$76 ,60 5

Less than $100M
$ 67, 99 6

$100M to $999.9M
$7 9 ,63 5

$1B to $9.9B
$ 8 0,13 1

$10B or more
$78 ,43 9

Less than $100M
$ 5 5 , 997

$100M to $999.9M
$ 62 , 9 67

$1B to $9.9B
$ 65 ,0 04

$10B or more
$70,626

Less than $100M
$7 9 ,6 9 6

$100M to $999.9M
$ 8 0,1 74

$1B to $9.9B
$ 8 4 , 9 6 8

$10B or more
$ 94 , 8 8 8

Less than $100M
$ 61, 3 1 2

$100M to $999.9M
$ 65 , 8 5 3

$1B to $9.9B
$70, 2 87

$10B or more
$71, 2 8 6

Sys te m s
pro g ra m m e r

Average salary
$ 41, 2 8 5

Bonus
$ 2 ,143

Total
$ 43 ,42 8

Te c h n i c i a n

Average salary
$ 54 ,7 2 3

Bonus
$ 1, 2 2 8

Total
$ 5 5 , 9 51

Business services
$ 4 0,76 9

Computer services/
consulting

$ 46 , 3 9 6

Education
$ 2 9 ,64 4

Finance/real estate/ 
insurance

$ 47,677

Manufacturing 
(computer)

$ 4 0, 54 5

Manufacturing 
(noncomputer)
$ 4 4 , 8 5 3

Telecommunications
$ 4 4 , 3 1 1

Computer services/
consulting

$ 5 2 , 2 0 3

Education
$ 4 4 , 5 3 4

Finance/real estate/ 
insurance

$ 5 9 ,1 97

Manufacturing 
(computer)

$ 6 6 ,6 6 8

Manufacturing 
(noncomputer)
$ 62 ,70 9

Less than $100M
$ 3 4 ,70 3

$100M to $999.9M
$ 4 5 ,0 3 2

$1B to $9.9B
$ 61,1 77

$10B or more
$ 47,7 3 5

Less than $100M
$ 51, 9 8 6

$100M to $999.9M
$ 60,63 3

$1B to $9.9B
$ 61, 5 2 5

$10B or more
$ 64 ,65 0

Web 
a p p l i cation 
deve l o p e r

A Sa m pling of Ave ra ge To tal Co m p e n sation by Co m pa ny Si ze (Ranked by Reve n u e)

A Sa m pling of Ave ra ge To tal Co m p e n sation by Industry
Computer services/

consulting
$ 67,64 5

Education
$ 5 3 ,77 3

Finance/real estate/ 
insurance

$75 , 5 54

Government 
(state/local)

$ 62 ,4 8 0

Health care
$ 5 6 , 241

Manufacturing 
(noncomputer)
$ 61,60 3

Telecommunications
$73, 65 6

Computer services/
consulting

$74 ,04 8

Defense/aerospace
$ 8 6 , 3 2 2

Energy
$ 61,0 0 0

Finance/real estate/ 
insurance

$7 3 , 37 2

Health care
$ 8 0,0 14

Manufacturing 
(computer)

$ 8 0,0 24

Manufacturing 
(noncomputer)
$ 6 8 ,1 2 3

Telecommunications
$76 , 9 61

* — I nd i ca tes the total base for this part i c ular job title was fewer than 100 re sponses. These figures should be used for comparison only, because they don’t constitute a sta t i s t i ca l ly sign i f i cant sampling. 
G O LD TEXT — I nd i ca tes the total base for this part i c ular ind u s t ry or region was fewer than 30 re sponses but more than 15 re sponses. These figures should be used for comparison only. 


